
 

 

Worm Farm Waste Systems Pty Ltd | Terms and conditions 
The A and A Worm Farm Waste System 
 
These terms and conditions form the basis of any agreement between Worm Farm Waste Systems Pty Ltd ABN 
87 659 880 092 (“Worm Farm Waste Systems”) and the customer (“Customer”) for the purchase by the 
Customer of the A and A Worm Farm Waste System and having that system installed at the Customers 
premises (“Works”) by Worm Farm Waste Systems. 
 
1. Land capability assessment 

Following the carrying out of a land capability assessment by of the Customer’s premises by Worm Farm 
Waste Systems, Worm Farm Waste Systems will provide the Customer with a quotation for the Works 
based on the information available at this point (“LCA Quote”). 
 

2. LCA Quote 
2.1 The LCA Quote from Worm Farm Waste Systems to the Customer will be in writing and will contain the 

specifications for each item of Works ordered by the Customer including the description of the Works 
and the price of the Works. However, it may not contain costings for all local council works 
requirements.  

2.2 The LCA Quote shall be valid for thirty (30) days from the date that it is issued by Worm Farm Waste 
Systems. 

2.3 The Customer must provide Worm Farm Waste Systems with written acceptance of the LCA Quote 
within the thirty (30) day period to indicate that the Customer wishes to progress to applying for a 
Council permit for the Works. 

 
3. Council permit and Final Quote 
3.1 Following receipt of the Customer’s acceptance of the LCA Quote pursuant to clause 2.3, Worm Farm 

Waste Systems will invoice the Customer a fee (“Document Collation Fee”) to make the local council 
application referred to in clause 3.2 necessary for the carrying out of the Works.  

3.2 Following receipt of payment of the Document Collation Fee, Worm Farm Waste Systems will apply to 
the relevant local council for a permit and invoice the customer the relevant council permit fee. 

3.3 Worm Farm Waste Systems will advise the Customer when local council approval has been granted 
together with the details and costings of any additional works required by the local council. 

3.4  Worm Farm Waste Systems will then provide the Customer with its final quote, which will be in writing 
and will contain the specifications for each item of Works ordered by the Customer including the 
description of the Works and the price of the Works, including works to comply with local council 
requirements specific to the council permit (“Final Quote”). 

3.5 The Final Quote shall be valid for thirty (30) days from the date that it is issued by Worm Farm Waste 
Systems. 

3.6 The Customer must provide Worm Farm Waste Systems with written acceptance of the Final Quote 
within the thirty (30) day period to indicate that the Customer wishes to now proceed with the Works 
for the price specified in the Final Quote. 

3.7 Following acceptance pursuant to clause 3.6, the Final Quote and these terms and conditions will 
together form the agreement between Worm Farm Waste Systems at the Customer (“Order”). 

3.8 The Customer may only cancel the Order with Worm Farm Waste Systems’ written consent. In the event 
of cancellation, the Customer agrees to immediately reimburse Worm Farm Waste Systems for all costs 
incurred by Worm Farm Waste Systems prior to the date of cancellation. 

3.9 If the Order is not complete within 12 months from the date of the Final Quote, Worm Farm Waste 
Systems reserves the right to review and revise the Final Quote by notice in writing to the Customer. 
 

4. Commencement of the Works and Deposit 
4.1 Worm Farm Waste Systems will advise the Customer in advance of the expected commencement date of 

the Works. 
4.2 At least 3 weeks prior to the commencement of the Works, the Customer agrees to pay Worm Farm 

Waste Systems a deposit equal to 50% of the quoted cost of the Works (“Deposit”). 



 

 

4.3 Worm Farm Waste Systems will not commence the Works until it has received the Deposit referred to in 
clause 4.2. 

4.4 The actual date of commencement of the Works is subject to change. There may be unforeseen 
circumstances of travel or weather issues. Worm Farm Waste Systems accepts no liability for changes to 
such dates. 
 

5. Pricing and payment 
5.1 Worm Farm Waste Systems may charge the Customer additional costs incurred by Worm Farm Waste 

Systems as a result of the following: 
(a) The Customer changing an Order after materials have been ordered or production has been 

commenced 
(b) failure of the Customer to accept delivery of the Works; 
(c) the delivery of the Works being beyond the scope defined in the quotation; 
(d) delays or complications in the Works due to difficult access to the premises, excess ground water, 

rock and latent ground conditions, misrepresentations made regarding access and description of 
the premises or failure to provide particulars regarding access and nature of the premises; 

(e) any charges imposed by a third party in connection with the installation and delivery of the Works; 
or 

(f) any increase in existing or imposition of new taxes, customs duties or government levies. 
5.2 Following completion of the Works, Worm Farm Waste Systems shall provide the Customer with an 

invoice for the Works delivered which shall include the price stipulated in the Order plus any applicable 
additional costs described in clause 5.1. It will then show the Document Collation Fee and the Deposit 
already paid as deductions from the balance that is due and payable. Payment terms of the outstanding 
balance is 7 days from completion of the Works. 

5.3 In the event that the Customer fails to pay in accordance with these payment terms Worm Farm Waste 
Systems may exercise one or more of the following rights: 
(a) require the Customer to pay interest at the Penalty Interest Rate specified in the Penalty Interest 

Rates Act 1983 (Vic) effective from time to time calculated daily on the balance outstanding until 
the outstanding balance is paid in full; or 

(b) enter at any time the relevant premises and repossess the Works without liability for trespass or 
damage. 

5.4 The Customer shall not be entitled to set off against the cost of the Works any money alleged to be 
owing by Worm Farm Waste Systems to the Customer. 

 
6. Access 

The Customer must make available to Worm Farm Waste Systems such access to the premises and work 
site as reasonably necessary for Worm Farm Waste Systems to carry out and provide the Works. 
 

7. Time 
Worm Farm Waste Systems will complete the Works within a reasonable time, or such other time that 
has been agreed in writing by the parties. 
 

8. Performance 
Worm Farm Waste Systems will execute and complete the Works: 
(a) in accordance with the provisions of the Order;  
(b) in a proper and workmanlike manner, ensuring that the standard and quality of workmanship and 

materials to be incorporated in the Works are at least of the standard and quality specified in the 
drawings and specifications referred to in the Order; 

(c) unless otherwise specified, all materials used shall be new; and 
(d) in the absence of any standard being specified, the Works shall comply with the relevant standard 

of the Standards Association of Australia. 
 

9. Title and risk 
9.1 Upon completion of the Works, the Works shall remain at the risk of the Customer. 
9.2 Title in the Works shall be retained by Worm Farm Waste Systems until full payment has been made, at 

which time title in the Works shall pass to the Customer. In the case of default in payment of by the 
Customer, Worm Farm Waste Systems shall have the right to retake possession of and permanently 



 

 

retain any unpaid for goods and to revoke any liability of Worm Farm Waste Systems to the Customer in 
respect of the sale and delivery of the Works. The Customer authorizes Worm Farm Waste Systems, its 
agents and contractors, to access the premises where the Works have been carried out for the purpose 
of removal of such items. 

9.3 If the Works have been delivered but the Customer has not paid the full price, the Customer must insure 
the Works against all risks until such time as title passes to the Customer.  The Customer shall hold any 
proceeds of insurance received in trust for Worm Farm Waste Systems and shall pay any monies 
received first to Worm Farm Waste Systems until full payment for the Works is received by Worm Farm 
Waste Systems. 

 
10. Servicing 
10.1 The Customer is responsible for contacting Worm Farm Waste Systems to schedule the required 

servicing of the worm farm waste system that has been installed every 2-5 years.  
10.2 Worm Farm Waste Systems does not require a service contract with the Customer, but notes servicing 

every 2 – 5 years is a requirement of the local council permit.  
10.3 Servicing and repairs can be arranged at any time outside the required 2 – 5 year period. 
10.4 Payment for the service visits must be made 24 hours prior to attendance. 
10.5 Service Reports will be issued following payment in full. 

 
11. Liability and warranty 
11.1 Connection of the installed A and A Worm Farm Waste System to your house is the responsibility of your 

electrician and plumber.   Your house plumber is to connect the system and sign off on the house 
sanitary plumbing.   Worm Farm Waste Systems is responsible from the tank inlet to the end of the 
distribution area. 

11.2 Electrical work is to be completed and is the responsibility of your electrician. 
11.3 Worm Farm Waste Systems shall not be liable for any loss, damage (including incidental, consequential 

or special damages), costs or expenses suffered by the Customer, to person or property, arising from the 
Works, installation or use of the Works.  Notwithstanding the foregoing, Worm Farm Waste Systems’ 
liability in the aggregate shall be limited to an amount not exceeding 10% of the price of the Works in 
question which has been paid for by the Customer. 

11.4 Where legislation implies into these terms and conditions any warranty which cannot be excluded, the 
liability of Worm Farm Waste Systems for any breach of such condition or warranty shall be limited, at 
Worm Farm Waste Systems’ option, to one or more of the following: 
(a) the replacement of the Works or the supply of equivalent Works; 
(b) the repair of the Works; 
(c) the payment of the cost of replacement of the Works or the acquiring equivalent Works; 
(d) the cost of having the Works repaired. 

11.5 The Customer releases Worm Farm Waste Systems from an indemnifies and must continue to indemnify 
Worm Farm Waste Systems against any liability to the Customer or any third party for any incidental, 
indirect, consequential, special, punitive or exemplary damages whatsoever and for any loss of profit. 

11.6 The A and A Worm Farm Waste System or system components that have been installed as part of the 
Works is covered by the following manufacturer’s warranty: 
(a) 10 years for poly and concrete tanks; 
(b) 6 years for rein trenches; and  
(c) manufacturers for all other components. 

11.7 The warranty in clause 11.4 does not cover damage caused by misuse, neglect, accidents, heavy traffic, 
livestock traffic, misdirected groundwater, flood, plant root entry, use of incorrect power supply, repairs 
by unauthorised personnel, failure to adhere to the owner’s responsibilities as outlined in the Worm 
Farm Waste Systems Owners Manual (available at www.wormfarm.com.au), landscaping works and 
placing more than 200mm of soil on top of the tanks. 

 
12. Disruption  
12.1 Where the Works may cause significant disruption to the Customer and the occupants of the premises.  
12.2 The Customer acknowledges and agrees that whilst Worm Farm Waste Systems will use its reasonable 

efforts not to unduly cause disruption, the Works, by their nature, can be noisy, muddy, dusty and 
disruptive. 

 



 

 

13. Termination 
13.1 If the Customer fails to perform any of its obligations under these terms and conditions, Worm Farm 

Waste Systems may immediately terminate the Order by written notice of termination to the Customer. 
13.2 An Order will immediately terminate without notice, in the event that: 

(a) the Customer becomes insolvent or unable to pay its debts as they become due; 
(b) the Customer is assigned into bankruptcy, becomes bankrupt or makes an assignment in favor of 

its creditors;  
(c) a receiver, manager, liquidator or administrator has been appointed to deal with the Customer’s 

assets;  
(d) where the Customer is a company, there is a change of control of the Customer; or  
(e) the Customer dies or becomes incapacitated. 

13.3 In the event that the Order is terminated pursuant to this clause, any money owing by the Customer to 
Worm Farm Waste Systems becomes immediately due and payable.  If the Customer fails to pay the 
outstanding balance, Worm Farm Waste Systems may repossess the Works.  The Customer hereby 
authorizes Worm Farm Waste Systems, its employees or agents to enter the Customer’s premises or the 
premises where the Works are located and use reasonable force to take possession of the Works 
without liability for trespass or damage. 
 

14. Force Majeure 
14.1 Worm Farm Waste Systems shall not be liable to the Customer for any delay or failure to perform its 

obligations under an Order or these terms and conditions resulting from circumstances beyond its 
reasonable control, including but not limited to, war, act of terrorism, riot, insurrection, strike, 
pandemic, trade dispute, fire, earthquake, flood, storm or other natural disaster; damage to personnel, 
material, equipment or other property; or shortage of any materials or labor (each an example of “Force 
Majeure”).   

14.2 In the event of a Force Majeure, Worm Farm Waste Systems may:  
(a) extend the time for fulfilling its obligations under the Order for a period not to exceed three (3) 

months; or  
(b) terminate the Order. 

 
15. General provisions 
15.1 The Customer shall not transfer, assign or otherwise grant the Order to any third party without Worm 

Farm Waste Systems’ prior written consent. 
15.2 If any part of these terms and conditions are found void and unenforceable, it will not affect the validity 

of the balance of these terms and conditions, which shall remain valid and enforceable according to its 
terms.   

15.3 The failure of a party to insist on the performance of an obligation hereunder shall not be deemed to be 
a waiver of such obligation or of any other obligation. 

15.4 The laws of Victoria govern these terms and conditions and the Order. 
 
 
 


